
January 16, 2023 

LeeShanok Network Solutions 
Phoenix, AZ 
 
Dear Hiring Manager, 

I came across an opportunity posted to LinkedIn for an IT Support Technician position in Phoenix, AZ 
with LeeShanok. I am writing this letter to express my interest in the position and discuss why I believe I 
am a good fit for this role. 

I graduated this December from the Bachelor of Science in Cyber Intelligence and Security degree 
program in the College of Business, Security and Intelligence at Embry-Riddle Aeronautical University, 
Prescott, AZ. It is one of the world’s few ABET accredited Cybersecurity programs, a DHS/NSA National 
Center of Academic Excellence for Cybersecurity, a U.S. CYBERCOM Academic Engagement Network 
member, and well recognized for placing its students across public and private sector jobs.  

During my growth in this program, I have acquired essential knowledge, skills, and abilities that make 
me a valuable asset to the LeeShanok team. I’m deeply interested in computers, networks, intelligently 
hunting down cyber threats, and helping people innovatively solve their problems in cyberspace. I have 
strong foundations in security, computer networking, scripting in Python and Bash, Linux CLI’s, operating 
systems, computer forensics, penetration testing, machine learning, malware analysis, computer 
forensics, cryptography, and more. Along with my technical foundations, I can critically analyze, 
troubleshoot, problem solve, and meet deadlines. I’m a strong communicator and I work well 
independently and in group environments. I worked as a Teaching Assistant for four semesters at 
Embry-Riddle where I helped teach students about Python programming, Linux environments, and 
Computer Forensics. This position not only furthered my technical knowledge in these subjects, but also 
forced me to learn how to communicate with large groups of people who all come from different 
backgrounds. In my spare time, I have been studying Active Directory, Group Policy Objects, and 
preparing for the CompTIA Network+ exam which I will complete by March.  

Thank you for taking the time to review my cover letter and resume. I’d be thrilled to learn more about 
IT Support Technician positions with LeeShanok, and to demonstrate why I am the right person for the 
job!   

 

Sincerely, 

 

Jake Landers 
Scottsdale, AZ 
(907) 240-6804 
landersjakem@gmail.com 
 


